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The Scottsdale Resort and Conference Center accepts pets accompanying our guests
during their stay with us. Guidelines are as follows:

There are no additional charges for a pet’s stay with a registered guest; however, a
refundable $150 pet deposit is required prior to check-in to secure payment for possible
damages and or cleaning costs associated with a pet occupying one of our guest rooms.
Owner accepts any and all responsibilities associated with their pet, including
responsibility for all claims, losses, costs and expenses incurred as a result of their pet’s
behavior. If the pet is declared a service animal, deposit may be waived with owner
aware of possible cleaning/damage charges at check out. Owner/registered guest must
sign the Pet Stay Guidelines at check in.

Acceptable pets would be non-poisonous, crated animals. (Resort does not provide
crates). No animal is allowed unrestricted access throughout a sleeping room unless the
owner is present. Hotel employees will not enter a pet occupied room unless the owner is
present. Owner must provide a contact telephone number to the hotel in the event that
the owner departs the room, leaving the pet crated.

It is the guest’s responsibility to keep their pet quiet while in the guest room. If
complaints are received, guest may be asked to leave the resort or find immediate
alternate accommodations for their pet.

Pets are to remain on leash when traveling through any public areas of the hotel and are
allowed unrestricted access (On leash) to outside areas surrounding the resort. Pets may
not access any food and beverage outlets or pool areas. The exception would be a service
animal. Owners are responsible for retrieving any pet waste. Bags for this purpose will
be kept at and handed out by Front Desk personnel during check in.

Owner must inform the Front Desk of their intent to check out prior to departure, giving
the hotel ample time to inspect the guest room for damages/condition. If this guideline is
not followed, management may choose to hold the pet deposit until any issues are
satisfactorily resolved.



